How to fix software error messages?

Errors in control software can be frustrating. Here are some general solutions you can try:
Step 1:Click the link below to enter the interface as shown in the figure, and click Download.

https://www.microsoft.com/en-US/download/details.aspx?id=30679

Visual C++ Redistributable for Visual Studio 2012 Update 4

Important! Selecting a language below will dynamically change the complete page content to that language.

English V‘ Download

Step 2: Download the x86 version and install it, which may solve the error.

Select Language:

Choose the download you want

(] File Name Size

[ ] vsu_awcredist_x64.exe 6.9 MB
D VSU_dweredist_x86.exe 6.3 MB
D VSU4\vcredist_arm.exe 1.4 MB

Contact service@tesmart.com for technical support if the above solutions do not work.

(@We value your feedback! Let us know your thoughts by leaving a message or voting in our
Help Center.
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